REGULATION ON THE IMPLEMENTATION OF THE LAW NO. 6713 ON THE ESTABLISHMENT OF A LAW ENFORCEMENT MONITORING COMMISSION

Date of the Presidential Decree : 6/8/2019 Number : 1401

Date of the Official Gazette : 7/8/2019 Number : 30855

SECTION ONE
General Provisions
CHAPTER ONE
Purpose, Scope, Basis and Definitions
Purpose and Scope

ARTICLE 1- (1)  The purpose of this Regulation is,  for ensuring efficient and quick functioning of the law enforcement complaint system and improving its transparency and reliability , to execute of functioning of the central registration system and the secretariat services and of the Commission which is established for the purpose of recording and monitoring within a central system the actions and procedures which are or need to be carried out by administrative authorities due to the alleged crimes committed by law enforcement officers or due to their actions, attitudes or behaviours that require a disciplinary penalty and the satisfaction notifications about law enforcement officers, to determine the procedures and principles regarding the determination, assignment method and in-service training of the inspectors to be assigned by the Board to carry out the duties assigned in Articles 4 and 8 of the Law.
 (2) This Regulation covers the procedures and actions which are or need to be carried out by administrative authorities with regard to the crimes alleged to be committed by the law enforcement personnel assigned at the Turkish National Police, the General Command of Gendarmerie and the Coast Guard Command or their actions, attitudes or behaviors that require a disciplinary penalty.   

Basis
ARTICLE 2- (1) This Regulation has been prepared based on the Law on the Establishment of Law Enforcement Monitoring Commission dated 3/5/2016 and numbered 6713.

Definitions
ARTICLE 3- (1) The following phrases express the following definitions: 
a) Research : It is the actions carried out for determining whether the notices and complaints are abstract and general in nature, whether the persons or cases to which they relate are specified, whether the allegations are based on significant findings and documents, whether the name, surname and signature of the petitioner, his/her work or residential address, and his/her Turkish Republic identification number if he/she is a Turkish citizen, and, his/her passport number and foreign identification number or other identifying information, if any, if he/she is a foreign national, are accurately reported in the notices and complaints; in cases where the name, surname, signature, business or residential address and Turkish Republic identification number of the petitioner are not specified or in cases where these are not correct, the works carried out in order to determine whether the authenticity of the allegations has been demonstrated with documents that will not leave any room for doubt,

b) Affiliated institutions: Turkish National Police, the General Command of Gendarmerie and the Coast Guard Command

c) The highest authority of the affiliated organisations: The Director General of Public Security, the General Commander of Gendarmerie and the Coast Guard Commander, according to their relevance,

ç) Minister : Minister of Interior,
d) Deputy Minister : The Deputy Minister who has been assigned with the duty of the Chairmanship of the Law Enforcement Monitoring Commission,
e) Ministry: Ministry of Interior,
f) Head : The Head of the Law Enforcement Monitoring Commission 

g) Auditing : Activities conducted with or without notice in order to determine the quality, efficiency and effectiveness of the work and transactions carried out by the local authorities and law enforcement agencies regarding the functioning of the law enforcement complaint system, to determine their compliance with the law, to ensure the improvement of service standards in the functioning of the system, and to assess the supervisors on the job in this context, 

ğ) Disciplinary Proceeding: The research and inspection activity carried out or commissioned by disciplinary supervisors in order to determine the responsibilities of law enforcement officers resulting from disciplinary law,

h) Electronic signature: A piece of electronic data that is logically connected to other pieces of electronic data and is utilized for authentication purposes,

ı) Illegal Act : Acts or omissions of law enforcement officers which are contrary to the rules laid down by the Constitution and laws, regulations, notifications, circulars and other regulatory texts, or written or verbal orders duly issued by their superiors, and which entail liability in terms of criminal, disciplinary and/or compensation law,

i) Denunciation : It is the reporting of unlawful actions, attitudes or behaviours of law enforcement officers by any individuals to the competent authorities.

j) Denunciator : Natural and legal persons making a denunciation,
k) Investigation and Research : Actions conducted as a basis for the Commission's deliberations on determining the principles and service standards for the functioning of the law enforcement complaint system, the effective functioning and development of the law enforcement complaint system and the central registration system, the enchancement of the working conditions of law enforcement officers, the development and improvement of law enforcement services, the effective implementation of the principles of law enforcement ethics, the measurement of public confidence in the law enforcement complaint system and the assessment of the public's views and opinions on the system, making suggestions on in-service training programmes for law enforcement, and works carried out as a basis for the deliberations of the Commission on the legislative arrangements related to the issues falling within its field of jurisdiction,
l) Law: Law on the Establishment of the Law Enforcement Monitoring Commission dated 3/5/2016 and numbered 6713,

m) Catalogue Crimes : The crimes which are alleged to have been committed by the law enforcement officers specified in Article 8 of the Law No. 6713 or directly found out, such as killing, intentional injury, torture, exceeding the limit of the authority to use force and establishing an organisation with the aim of committing a crime and crimes committed within the framework of the activities of the organisation, 
n) Law Enfocement: The employees and officers in the organisation of the General Directorate of Security, General Command of Gendarmerie and Coast Guard Command who carry out the duties assigned by the laws and the competent authorities based on the laws in order to ensure the protection of safety,security and public order,
o) Law enforcement complaint system: The entirety of the activities and procedures and practices carried out by administrative authorities due to the alleged crimes committed by law enforcement officers or their actions, attitudes or behaviours that require disciplinary punishment,
ö) Commission : Law Enforcement Monitoring Commission,
p) Board: Civil Inspection Board of the Ministry of Interior,
r) Deputy Head of the Board: A chief civil inspector with at least five years of professional seniority appointed by the Minister upon the proposal of the Head of the Board and the proposal of the Chairman to assist the Head of the Board in the management and administration of the secretariat services of the Commission,  
s) Head of Board :  Head of the Civil Inspection Board of the Ministry of Interior,
ş) Notification of Satisfaction : Individuals expressing their gratitude and appreciation for the services, attitudes, and behaviors of law enforcement officials, 

t) Central registration system: The database created between the Law Enforcement Monitoring Commission and affiliated institutions, Governor’s Offices and District Governorships in order to record the necessary information electronically regarding the criminal and disciplinary proceedings carried out by administrative authorities against law enforcement officers and to monitor the conducted practices.

u) Investigator: Officers who are not part of the audit staff and who are assigned with conducting researches, preliminary examinations, disciplinary investigations, examinations, and enquiries; and who are in the class of services of the local administrative supervisor and / or security services, gendarmerie services and coast guard services, depending on the relevance of the law enforcement officer being investigated. 
ü) Inspector: Chief Civil Inspector and Civil Inspector,
v) Group of inspectors: The group of inspectors determined among the civil inspectors with at least three years of professional seniority, upon the proposal of the Head of the Board and approval of the Minister in order to carry out the duties to be assigned within the framework of the provisions of Articles 4 and 8 of the Law,
y) Local Authorities : Governor’s Office and District Governor’s Offices,
z) Preliminary Examination : In accordance with the Law on the Prosecution of Civil Servants and Other Public Officials, dated 2/12/1999 and numbered 4483, in order to determine the responsibility of law enforcement officers in terms of offenses within the scope of the same law, the procedures,in accordance with the Law numbered 4483 and the Criminal Procedure Law dated 4/12/2004 and numbered 5271,executed by the authority empowered to issue an investigation permit, the civil inspector or inspectors of affiliated institutions, the officers in the class of civil administration services, or other superiors of law enforcement officers,

aa) Secretariat : The Secretariat of the Law Enforcement Monitoring Commission, 
bb) Investigation: The procedures and activities carried out by inspectors and investigators to determine the responsibility of law enforcement officers for offences under the same Law pursuant to the second paragraph of Article 19 of the Law No. 3628 dated 19/4/1990 on Declaration of Assets, Anti-Bribery and Anti-Corruption,
cc) Complaint : Reporting of the illegal actions, attitudes or behaviors of law enforcement officers to competent authorities by those who are damaged or aggrieved by them or their lawyers or legal representatives or their blood and in-law relatives up to the second degree including the second degree.
çç) Complainant: Natural and legal persons or their legal representatives or attorneys who file a complaint application,
dd) Inspection: Upon the Commission’s recommendation and with the Minister’s approval; determining whether the work and transactions carried out by the local authorities and law enforcement agencies on matters related to the functioning of the law enforcement complaint system made on records and documents are in compliance with the law and procedure, and to carry out the activities related to these issues more effectively, efficiently and economically,
ee) Provincial organisation: Provincial, district and regional organisations of the affiliated institutions, excluding those directly affiliated to the headquarters,
CHAPTER TWO
General Principles
Fundamental Principles
ARTICLE 4- (1) All works and procedures carried out in relation to the law enforcement complaint system shall be carried out in accordance with the principles of specialisation, transparency, accountability, timeliness, participation, independence and impartiality.
 (2) These principles include the following principles:
a) Principle of specialisation: Preliminary investigation/disciplinary investigations of law enforcement officers shall be carried out by specialised personnel, and to this end, the relevant personnel shall be subjected to regular in-service training.
b) Principle of transparency: Provided that the security of the investigation is not prejudiced, it is informing the parties regularly about the progress of administrative investigations conducted in relation to denunciations and complaints against law enforcement officials.
c) The principle of accountability: The law enforcement forces shall be responsible for its acts, omissions and orders and shall always be accountable to its immediate superiors and the Grand National Assembly of Türkiye. 

ç) Timeliness principle: It is execution the procedures carried out regarding notices and complaints within the time limit without delay.
d) Participation Principle : Collaboration with pertinent non-governmental organisations in order to measure public trust in the law enforcement complaint system and to benefit from the views and opinions of the public on the system.
d) The principle of independence and impartiality: It is fulfilling the duties by the Commission independently and impartially under its own authority and responsibility and it is the duty of the inspectors in the group of inspectors assigned to conduct research, investigation or preliminary examination regarding law enforcement complaints and other personnel assigned for this purpose to perform their duties fairly, impartially and independently.
SECTION TWO
The Commission, Secretariat and Group of Inspectors
CHAPTER ONE
Commission 
Establishment of the Commission and Its Legal Structure
ARTICLE 5- (1) The Commission was established as a permanent board within the Ministry.
 (2) The Commission shall independently fulfil and utilize the duties and powers assigned to it by the Law and other relevant legislation under its own responsibility.
 (3) Any body, authority, position or person may give orders, instructions, advice or suggestion in order to influence the decisions of the Commission.
Organisation of the Commission
ARTICLE 6- (1) The Commission shall be chaired by the Deputy Minister and shall consist of the Head of the Human Rights and Equality Institution of Türkiye, the Head of the Board, the Director General of Legal Services of the Ministry, the Director General of Criminal Affairs of the Ministry of Justice, faculty members from the main branches of criminal and criminal procedural law of universities and one member to be elected by the President of the Republic from among the freelance lawyers who have the qualification to be elected as the president of the bar association, in order to take and implement all kinds of decisions on the issues within the scope of the Law. 
 (2) The members to be elected from among faculty members and freelance lawyers must not have any relation with any political party as being members or held any other duty within the last five years prior to their election.
 (3) By using the same process, members whose terms end may be reelected.

 (4) The Head of the Board will act in the Chairman's place in situations where the Chairman is unable to perform his or her duties because of illness, leave, or other circumstances.

 (5) In the case that the members of the Commission, other than the elected members, are absent from duty due to leave, illness or any other reason, or in the event that the positions in the title specified in the second paragraph of Article 3 of the Law are vacant, the persons deputising for these positions shall fulfil the duties of membership.
Guarantees of the members of the Commission
ARTICLE 7- (1) The term of office of the members of the Commission to be elected from among academic members and independent lawyers shall be four years and the duties of these members cannot be terminated except for the cases specified in the Law. 

(2) Members shall be removed from their positions prior to the end of their term in accordance with the procedure by which they were appointed if they become incapable of carrying out their duties because of a major illness or disability, if they no longer meet the requirements for appointment, or if it turns out that they did not meet these requirements initially. A medical board report is required to substantiate medical incompetence. 

 (3) For the memberships that become vacant for the reasons specified in this article or for any other reason, a new appointment shall be made within one month at the latest according to the procedure specified in Article 6. The members nominated in this way shall complete the term of office of the member they have been appointed to replace.
 (4) The provisions of the special laws shall apply to the offences of elected members arising from their duties in the Commission.
Duties of the Chairman
ARTICLE 8- (1) The duties and powers of the Chairman are as follows:
a) To ensure that the Commission works in a harmonious, efficient and organised manner.

b) To determine the agenda of the Commission meetings, to call the Commission to a meeting and to chair the meetings.

c) Upon the proposal of the Head of the Board, to suggest a chief civil inspector with at least five years of professional seniority to assist the Head of the Board.

ç) To follow up the implementation of the decisions of the Commission.

d) To perform other duties arising from the law and related legislation.
Duties of the Head of the Board
ARTICLE 9- (1) The duties and powers of the Head of the Board are as follows:

a) To direct and manage the secretariat services of the Commission and to ensure that these services are carried out in a harmonious, efficient and organised manner. 

b) To recommend to the Chairman of the Commission the chief civil inspector to be assigned as the Deputy Head of the Commission.

c) To recommend the civil inspectors to be assigned to carry out the duties specified under the provisions of Articles 4 and 8 of the Law. 

ç) To ensure that the decisions of the Commission are fulfilled. 

d) To fulfil other duties assigned to the Board by law.
Duties of the Deputy Head of the Board
ARTICLE 10- (1) The duties of the Deputy Head of the Board are as follows: 

a) To assist the Head of the Board in the management and administration of the secretariat services of the Commission, in the fulfilment of the Commission decisions referred to the Board, in the fulfilment of the duties assigned to the Board.
b) To have the deficiencies completed and to correct the inaccuracies, if the inspectors' reports contain any inaccuracies, violations, or defects pertaining to laws, regulations, or other regulatory procedures,
c) To carry out the procedures for sending the reports to the authorities.

ç) To carry out the instructions to be given by the Head of the Board in the preparation of inspection and audit programmes.

(2) The Deputy Head of the Board shall not be assigned inspection, audit, examination and investigation duties unless it is mandatory.

(3) The Deputy Head of the Board shall have the same rights and powers as the other Deputy Heads of the Board.
CHAPTER TWO
Duties and Jurisdiction of the Commission
Duties and Authorities of the Commission
ARTICLE 11- (1) Duties and the aurhorities of the commission are as follows: 
a) To determine the principles regarding the functioning of the law enforcement complaint system, to make recommendations to the Ministry regarding these, to monitor the practices in this regard and to ensure coordination between public institutions and organisations in the functioning of the system.
b) To request disciplinary investigations to be carried out against law enforcement officers by the competent authorities when necessary due to the crimes they are alleged to have committed or their actions, attitudes or behaviours that require disciplinary punishment.
c) To make proposals to the Ministry for inspections and audits on issues related to the functioning of the law enforcement complaint system, to evaluate the reports issued as a result of these inspections and audits, to determine the administrative measures to be taken regarding the deficiencies identified and to propose them to the Ministry, and to express to public those of these reports deemed appropriate.
ç) To make recommendations to the Ministry for the effective functioning and development of the central registration system and to monitor the functioning of this system.
d) To prepare statistics on the data and information to be obtained from the central registration system, to create a database, to analyse or have analyses made on the data and information obtained, to make recommendations on strategy determination and implementation, and to announce the results of these analyses to the public when deemed necessary.
e) To prepare annual reports containing determinations, opinions and recommendations on the issues within the scope of its mandate and to send these reports to the Human Rights Inquiry Commission of the Grand National Assembly of Türkiye and the Presidency of the Republic of Türkiye in March every year and to express them to public.
f) To conduct or have conducted researches to improve the working conditions of law enforcement officers, to monitor and evaluate the works carried out for the development and improvement of law enforcement services and to make recommendations to the Ministry on these issues.
g) To monitor the implementation of the principles of law enforcement ethics; to make recommendations to the competent authorities on the effective implementation of these principles and to cooperate with the law enforcement organisation and other relevant institutions in this regard.

ğ) To conduct or have conducted public opinion surveys at least once every two years in order to measure public confidence in the law enforcement complaint system and to evaluate the opinions and thoughts of the public on the system.

h) To communicate and cooperate with universities, professional organisations with the status of public institutions and relevant non-governmental organisations on issues falling within its field of duty.

ı) To give opinions and make recommendations to the competent units regarding the in-service training programmes of the law enforcement force.
i) To give opinions on legislative arrangements related to the issues within the field of duty.
Determination of principles and standards and Duty of Coordination
ARTICLE 12- (1) In order to ensure uniformity among the services related to the operation of the law enforcement complaint system carried out by the Commission, the  Board, local administrative authorities and affiliated organisations and to ensure the effective operation of the system;
a) Takes principle decisions on the functioning of the law enforcement complaint system.

b) Determines inspection and audit standards.

c) Prepares inspection and audit guidelines. 

ç) Determines the principles for ensuring unity of practice and standardisation in the procedural procedures of investigations, preliminary examinations, disciplinary investigations and inquiries.

d) Carries out works to determine the format and standards of reports and other documents to be prepared by inspectors and investigators.

e) Drafts by-laws, directives and other regulatory procedures on matters falling within its field of duty.

(2) The decisions taken by the Commission shall be submitted to the Ministerial Authority within the framework of the provisions of the first paragraph, 
 (3) The Commission is responsible and authorised to ensure coordination between public institutions and organisations regarding the functioning of the law enforcement complaint system. Public institutions and organisations shall inform the Commission in cases requiring coordination. The Commission shall organise a meeting at least once a year with the participation of representatives of relevant public institutions and organisations in relation to matters requiring coordination. Representatives of the Ministry of Justice, Ministry of Foreign Affairs, Ministry of Agriculture and Forestry, Ministry of Trade, Ombudsman's Office, affiliated institutions, Police Academy, Gendarmerie and Coast Guard Academy and other public institutions and organisations deemed appropriate shall be invited to the meetings. The meetings shall be held with the participation of the senior managers or deputies of the relevant public institutions and organisations.
Commission's request for disciplinary investigation and criminal complaint
ARTICLE 13- (1) Upon receipt by the Commission or ex officio learning by the Commission of denunciations and complaints concerning the actions, attitudes or behaviours of law enforcement officers that require disciplinary punishment, the Commission may request the the Board to initiate a disciplinary investigation within 30 days from the date of realising of such denunciations and complaints. The 30-day period starts to run from the date the notice and complaint are discussed by the Commission.
It is essential that the disciplinary investigations related to the catalogue offences among these requests are carried out by the civil inspectors, but in cases where the nature of the incident requires, the inspectors of the affiliated institutions may also be assigned to work together with the civil inspectors conducting the disciplinary investigation. In the cases that disciplinary investigations related to catalogue offences are carried out by governorships or district governorships, these procedures shall be carried out by officials in the class of services of the local authority to the extent possible. For other requests, procedures shall be carried out according to general provisions.
(2) In cases where an investigation has already been launched by the disciplinary chief regarding the commission's requests for a disciplinary investigation, the investigation that has already started will continue. The Commission shall be informed of the outcome of the action taken as a result of the disciplinary investigation.

(3) The Commission may request the Board to conduct a disciplinary investigation regarding notifications and complaints that were not previously deemed necessary for a disciplinary investigation by the disciplinary chiefs. In this case, the procedure shall be carried out according to the first paragraph, excluding the period. Regarding notifications and complaints that were not previously deemed necessary for a disciplinary investigation by the disciplinary chiefs, a disciplinary investigation shall be carried out by an inspector or an inspector of the affiliated institution, by the senior disciplinary chief or the highest disciplinary chief, depending on the disciplinary chief who does not find the need for a disciplinary investigation, personally or by an inspector or investigator he/she will appoint.

(4) Disciplinary investigations carried out within the framework of the provisions of the first and third paragraphs shall be concluded within three months at the latest, considering the statute of limitations. The three-month period shall begin on the date the disciplinary investigation order is received by the inspector or investigator.  For financial or legal reasons, this period may be extended with the approval of the chief who approved the disciplinary investigation. If this period is exceeded, the reason for the delay is notified to the Commission. The decisions taken by the authorized disciplinary chiefs or boards shall be notified to the Commission secretariat, together with their justifications, within seven working days at the latest.

(5) When the Commission learns that a crime has been committed based on notice, complaint, information, document or findings, it shall notify the Board hereof. The Board, within the framework of the procedures to which it is subjected, shall ensure that an action is taken pursuant to this Law regarding crimes within the scope of Law No. 4483, and that a criminal complaint is filed without delay to the competent Public Prosecutor's Office regarding crimes subject to general provisions. The Board shall be informed of the outcome of the action taken by the competent authorities within the scope of Law No. 4483 within seven working days. Provisions regarding catalogue crimes shall be reserved.

The commission’s request for inspection and control 

ARTICLE 14- (1) The Commission may request the Board and the inspection and control units of affiliated institutions to carry out inspections and controls on issues related to the operation of the law enforcement complaint system. An action regarding this request shall be carried out in accordance with the procedure to which the Board and the inspection and control units of affiliated institution are subjected.

Inspection

ARTICLE 15- (1) The inspection shall be carried out for the following purposes based on a guidance approach:

a) To objectively analyse, compare, measure and evaluate the processes and results of the law enforcement complaint system according to the legislation, pre-determined standards, aims and objectives, performance criteria and quality standards.

b) To retrospectively examine the act and transactions carried out regarding notifications and complaints in terms of legality; if there are deviations from the legislation, to reveal them and the reasons for their occurrence; to make recommendations for the correction of these deviations; to make a proposal to take action against public officials who are deemed to require a legal action regarding the detected unlawful violations.

c) To help prevent errors in the processes followed regarding notifications and complaints about law enforcement; to guide the development of the complaint system and the management and control systems to become valid, reliable and consistent.

ç) To transfer knowledge and experience that may contribute to the correct implementation of the legislation in the law enforcement complaint system.

Control

ARTICLE 16- (1) The control shall be carried out for the following purposes, based on a guidance approach that aims to improve the processes followed regarding notifications and complaints against law enforcement and to make management and control systems valid, reliable and consistent:

a) To determine the effectiveness of the law enforcement complaint system, to ensure the improvement of service standards, and to identify practices that lead to red tape.

b) To evaluate law enforcement chiefs on the job regarding the law enforcement complaint system, to measure their knowledge, skills and performance, to detect deficiencies in hierarchical relations, to investigate the morale, motivation and harmony of the personnel,

c) To determine legality. 

(2) Inspectors, during the controls, shall do the following:

a) they shall monitor and evaluate the law enforcement complaint system in its normal operation and identify any malfunctions hereof, 

b) if necessary, they shall have the personnel perform their duties.

c) They shall use interviews and other control techniques

(3) The control may be carried out with or without notice.

The commission’s request for examination and research

ARTICLE 17- (1) The Commission may request the Board or affiliated organizations to conduct examination and research on issues related to the duties assigned to it by Law.

(2) Regarding this request, an action shall be taken in accordance with the procedure to which the Board and the inspection and control units of affiliated organizations are subjected.

(3) The duration of examination and research tasks shall be specified in the task order, considering the scope and nature of the task.

Actions regarding the reports 

ARTICLE 18- (1) Within the scope of the provisions of this Regulation, a copy of the reports prepared as a result of the inspection, control, examination and research duties carried out by civil inspectors and inspection and control staff of affiliated organizations shall be sent to the Commission for evaluation within seven working days following the submission to the competent authorities and receipt of referral approval by the Ministry.

(2) The recommendations of the Commission regarding the administrative measures to be taken based on these reports shall be submitted to the Ministry’s office, after obtaining the opinions of the affiliated organizations and/or local authorities when necessary. The final decision regarding the commission recommendations shall be made by the Ministry’s office. Decisions made by the Ministry shall be carried out promptly by authorized units. The central units and affiliated organizations of the Ministry, as well as governors and district governors, are responsible for fulfilling the decisions taken by the Ministry, and the Commission shall be informed about the results of the actions taken.

(3) Reports and related orders and letters issued by relevant institutions and organizations shall be kept in a special file. The chiefs and relevant officers of the institution and organization shall be jointly responsible for their storage, transfer and delivery.

(4) The Commission may disclose to the public what it deems appropriate from the finalized examination and research and inspection and control reports. These reports may be published on the Commission's website or shared with the public through other means.

(5) The investigation, preliminary examination and disciplinary investigation reports prepared by civil inspectors within the scope of the Law within the previous year may be examined by civil inspectors by the Board in January every year in order to develop the necessary measures and suggestions for the detection and elimination of the issues and practices that give rise to notices and complaints. Action shall be taken regarding the reports to be prepared as a result of this examination in accordance with the provisions of the first and second paragraphs.

The Commission's on-site examination

ARTICLE 19- (1) Regarding the issues related to its field of duty, the commission, if necessary, may conduct on-site visits, examination and research, collectively or through the member or members it assigns, and receive written and verbal information from the relevant parties, without prejudice to special provisions.

(2) During on-site examination and research, relevant public institutions and organizations are obliged to provide all necessary assistance and facilities and cooperate, without prejudice to special provisions.

(3) The outcomes of the on-site examination and research shall be discussed at the first Commission meeting.

Delivering opinion on the law enforcement's in-service training programs

ARTICLE 20- (1) The Commission shall deliver its opinion when determining the annual general in-service training programs of law enforcement officers.

(2) The Commission shall be informed by law enforcement agencies about the activities carried out during the past year, in line with the Commission’s opinions and recommendations regarding the law enforcement’s in-service training programs, by the 15th of January each year.

(3) The commission may also make ex officio opinions and suggestions regarding in-service training programs for law enforcement chiefs and personnel.

(4) The Commission may deliver an opinion at the beginning of each training period to be taken into consideration in the preparation of the Police Academy, Gendarmerie and Coast Guard Academy training programs.

Monitoring and cooperation in the implementation of law enforcement ethical principles

ARTICLE 21- (1) The Commission shall deliver its opinion in determining and changing law enforcement ethical principles.

(2) The Commission may make recommendations to law enforcement agencies regarding the implementation of law enforcement ethical principles.

(3) The training, activities, penalties and disciplinary actions carried out by law enforcement agencies regarding the implementation of law enforcement ethical principles in the previous year shall be submitted to the Commission in a report by the 20th of January each year.

Monitoring and delivering opinions on the development and improvement of law enforcement services

ARTICLE 22- (1) The activities carried out by law enforcement agencies on the development and improvement of law enforcement services in the previous year shall be submitted to the Commission in a report by the 20th of February each year.

(2) The Commission shall deliver its opinions and recommendations regarding the improvement and development of law enforcement services to the Ministry for evaluation when it deems appropriate.

(3) Among the opinions and suggestions deemed appropriate by the Ministry’s office, they are reported to the Ministry's headquarters, affiliated institutions and organizations, and local administrative authorities, according to their relevance, in order to take necessary action.

Research on working conditions of law enforcement officers

ARTICLE 23- (1) The Commission shall conduct researches on improving the working conditions of law enforcement officers or may request the Board, affiliated organizations and local authorities to conduct research on this issue. These researches may also be done through service procurement.

(2) Care is taken to prepare research with a participatory approach. A workshop, seminar or conference may be organized for this purpose.

(3) The research results shall be discussed in the Commission and the recommendations made shall be submitted to the Ministry’s office. 

Delivering opinions on legislative regulations

ARTICLE 24- (1) The Commission may deliver its opinion on legislative regulations and amendments made by the Ministry’s headquarters and affiliated organizations and other relevant public institutions and organizations on issues within its field of duty.

(2) While delivering its opinion regarding legislative regulations and amendments, the Commission may request the Board and affiliated organizations to conduct examination and research on the issue.

(3) Regarding this request, an action shall be taken in accordance with the procedure to which the Board and the inspection and control units of affiliated organizations are subjected. A copy of the prepared examination and research reports shall be sent to the Board to be discussed in the Commission.

Notification and complaint statistics and analysis

ARTICLE 25- (1) Statistics on notification and complaint applications and analyzes of these data shall be prepared annually and submitted to the Minister in February of the year following the year of activity, and they shall be also sent to other institutions and organizations when deemed necessary.

(2) When deemed necessary, the statistics and the results of their analysis shall be announced to the public through the Commission’s website or other means.

(3) Statistics and their analyses may be published based on different time periods.

(4) During the preparation of in-service training programs of law enforcement agencies, statistics and analyses based on them shall be considered.

Annual report

ARTICLE 26- (1) The Commission shall prepare an annual report containing its activities and its findings, opinions and suggestions on issues within its field of duty. This report shall be discussed in the Commission and sent by the Minister to the Committee on Human Rights Inquiry of Grand National Assembly of Türkiye and the Presidency in March.

(2) The annual report shall be made public by being published on the Commission’s website or by other methods.

(3) A special report may also be prepared on issues deemed necessary by the commission.

Informing the public

ARTICLE 27- (1) The Commission shall provide information to the public by preparing guides, booklets, public service announcements and using similar written and visual methods containing introductory and guiding information about the law enforcement complaint system.

(2) In order to inform the public in a reliable, accurate and adequate manner, the Commission shall be in communication with the press and media on issues within its field of duty.

(3) At the first meeting of the year, the Commission shall discuss and adopt the communication plan, which includes the activities planned to be carried out during the year to inform the public, ensure public disclosure and raise public awareness. Following the endorsement of the plan by the Commission, it shall be submitted to the Ministry’s office.

(4) At the first meeting of the year, the Commission shall discuss the report prepared regarding the activities carried out within the scope of the communication plan of the previous year.

Relations with non-governmental organizations and other institutions and organizations

ARTICLE 28- (1) As a requirement of the participatory management approach, the Commission shall communicate with public institutions and organizations, non-governmental organizations, unions, social and professional organizations, higher education institutions, media organizations, researchers and other relevant individuals and institutions, in order to exchange information and opinions on issues within its field of duty. For this purpose, it shall carry out meetings, congresses, conferences, councils, seminars, workshops, panels and similar activities.

(2) The results of the consultations and activities carried out in this context with non-governmental organizations and other institutions and organizations shall be discussed in the Commission and the recommendations shall be submitted to the Ministry’s office.

Conducting public opinion researches

ARTICLE 29- (1) In order to measure the public’s confidence in the law enforcement complaint system and to evaluate the public’s views and opinions on the system, the Commission shall conduct a public survey at least once every two years, through the Ministry’s relevant central units, affiliated organizations and local authorities, under the coordination of the Board, or may have it conducted through service procurement.

(2) Public opinion surveys may be conducted for all or specific stakeholders.

(3) Public opinion research results shall be discussed in the Commission and, when necessary, published on the Commission’s website.

The law enforcement monitoring commission’s emblem  

ARTICLE 30- (1) The emblem accepted by the Commission and which may only be changed in this way shall be used in the publications and printed papers of the Commission.

CHAPTER 3

The Commission’s working procedures and principles 

Agenda and meetings

ARTICLE 31- (1) The commission shall convene when necessary, at least once a month. The chairman shall preside over the meetings. In cases where the Chairman is not on duty due to leave, illness or any other reason, the Head of the Board shall act as the Chairman. The Commission shall be convoked to an extraordinary meeting by the Chairman upon the request of the Chairman or if at least three members other than the Chairman request together.

(2) The meeting agenda shall be determined by the Chairman and notified to the members in writing or electronically at least three days before the meeting. In order for a new item to be added to the agenda, one of the members must make a proposal at the meeting and the proposed item must be accepted by the Commission.

(3) Before moving on to the agenda items, the Chairman shall inform the Commission about the activities of the Commission.

(4) If the proposals made by the Commission members at the meeting are adopted verbatim, the proposal shall be included in the scope of the decision and the proposal shall be kept in the relevant file.

(5) If the discussion of agenda items in a meeting may not be completed due to time limit; items that may not be discussed shall be moved to the next meeting agenda without the need for any action.

(6) The meetings shall be mainly held at the Commission headquarters to be determined by the Ministry. If decided by the commission, the meetings may also be held in places other than the centre.

Participation in meeting

ARTICLE 32- (1) If members have excuses other than leave, report and assignment, they must notify the Board in writing of their excuses. In case of emergency, the situation is reported to the Board through other means of communication, provided that written notification is made later.

(2) If the elected members of the Commission do not attend to three consecutive meetings or a total of four meetings within a year without an excuse, their memberships shall be terminated by the decision of the Commission. New appointments shall be made within one month at the latest for memberships that become vacant due to the reasons specified in this paragraph. Members appointed in this way shall complete the term of office of the member they are appointed to replace.

Meeting and decision quorum

ARTICLE 33- (1) The commission shall convene with the presence of at least five members and take decisions with the same votes of at least four members.

(2) Abstaining votes may not be used in decisions.

(3) The Chairman and members who cannot attend to the meetings may not vote in writing, nor may they give power of attorney to one of the members or the Chairman to cast their vote.

Procedure in meetings

ARTICLE 34- (1) Decisions shall be made through discussion. Topics shall be discussed in the order on the agenda. The chairman shall give the floor to those who want to speak during the discussion of an article. Following the discussions on an issue, the agenda item shall be put to vote. The chairman shall cast his vote last. 

(2) The chairman and members may not participate in discussions and voting on issues related to themselves, their spouses, their adopted children, their blood relatives up to the third degree, or in-laws up to the second degree, or on issues with which they have a personal relationship of interest. It is also stated in the decision text. 

(3) Decisions shall be voted by showing of hands for acceptance or rejection.

Minute and decisions 

ARTICLE 35- (1) The decisions taken at the meetings shall be recorded in the minutes during the meeting, and each page of the minutes shall be signed by the chairman and all members attending the meeting or, at the latest, within five working days following the meeting. 

(2) The Board may decide in advance that conversations regarding agenda or non-agenda issues will be audio or video recorded or recorded in written form, or this issue may be decided during the meeting.

(3) Decisions shall be numbered consecutively and annexes related to the decision shall be added to the minutes in the order in the decision.

(4) A member who does not agree with the majority decision shall notify the Commission in writing of the reason for the dissenting vote within two days at the latest.

(5) Commission decisions shall be submitted to the Ministry’s office within two working days for information purposes following their signature.

Minute book

ARTICLE 36- (1) The original minutes of the decisions and the opposing opinions, if any, shall be pasted in a book with consecutive page numbers approved by the chairman of the Commission, in date and number order, in a way that does not cause any doubt about the validity of the text, and they shall be sealed with the Commission seal from four corners, so that the seals extend to the decision book. The Commission book shall be kept in the Commission secretariat. The books may also be kept electronically. 

Confidentiality and those who may participate in meetings

ARTICLE 37- (1) Discussions at meetings are confidential unless otherwise agreed by the Commission. 

(2) If necessary, public officials, representatives of public and private law legal entities or experts may be invited to Commission meetings by the chairman to benefit from their opinions on the issues on the agenda. However, Commission decisions may not be taken in the presence of external participants of the meeting.

(3) The chairman, the members, and the personnel performing the duties assigned by the law may not disclose the confidential information, personal data, trade secrets and related documents obtained during the execution of their duties to anyone other than the authorities entitled by law, and may not use them for the benefit of themselves or third parties. This obligation continues even after they leave office.

Announcement and publication of decisions

ARTICLE 38- (1) The Commission may announce its decisions to the public through appropriate means when deemed necessary.

(2) Commission decisions decided to be announced by the Commission shall be published on the Commission’s website or announced by other means within seven working days from the date of decision-making.

The Commission’s request for information

ARTICLE 39- (1) During the execution of its duties, the Commission may directly correspond with Ministries and other public institutions and organizations and request information and documents.

(2) Ministries and other public institutions and organizations are obliged to provide the Commission with the information and documents requested by the Commission, upon request, within fifteen days at the latest, without prejudice to the special provisions of the laws.

(3) Requests for information and documents may not be fulfilled with justification, provided that the relevant legal provision is clearly stated in writing.

(4) If the Commission concludes that the Ministries and other public institutions and organizations have refrained from presenting the requested information or document or concealed any evidence, it shall make the necessary notifications to ensure that the necessary judicial and administrative proceedings are taken against those responsible.
CHAPTER- 4

Commission Secretariat

Commission Secretariat

ARTICLE 40- (1) Secretariat services of the Commission shall be performed by the Board. The secretariat services of the Commission shall be carried out by the branch directorates established within the Board.

Branch directorates

ARTICLE 41- (1) The following branch directorates shall be established within the Board: 

a) Branch Directorate of Investigation and Audit Services,

b) Branch Directorate of Central Registry Research, Communication and Analysis Services,

c) Branch Directorate of Administrative Services.

(2) Branch directorates are staffed with sufficient number of personnel with the qualifications required by the duties of the directorates.

(3) Branch directorates fulfil their duties under the direction and management of the Head of the Board and the Deputy Head of the Board on behalf of the Head of the Board.

Duties of the Branch Directorate of Investigation and Audit Services

ARTICLE 42- (1) The duties of the Branch Directorate of Investigation and Audit Services are as follows: 

a) To carry out the actions and transactions regarding research, preliminary examination, examination and disciplinary investigations related to catalogue crimes.

b) To carry out the transactions regarding the decisions taken by the Commission for disciplinary investigation.

c) To carry out the transactions regarding the complaints and denunciation petitions directly received by the Commission, the denunciations and complaints submitted to the Commission by the relevant units and the issues ex officio put on the agenda by the Commission.

ç) To carry out the necessary procedures according to the general provisions in cases where disciplinary investigation is requested by the Commission.

d) To carry out the transactions related to the inspection and audit duties of the Commission.

e) To prepare the agenda of the Commission, to record its decisions.

f) To monitor the implementation of decisions, procedures, orders and instructions on matters within the call of duty.

g) To perform other duties assigned by the Chairman of the Commission and the Head of the Board.

Duties of the Branch Directorate of Central Registry Research, Communication and Analysis Services,

ARTICLE 43- (1) The duties of the Branch Directorate of Central Registry Research, Communication and Analysis Services are as follows: 

a) To carry out transactions to ensure the functioning of the central registration system.

b) To monitor the functioning of the central registration system.

c) To prepare statistics on the data and information to be obtained from the central registration system, to analyse or have analyses of the data and information obtained, to make recommendations on strategy determination and implementation, and to announce the results of these analyses to the public when deemed necessary.

ç) To ensure the security of the central registration system and to carry out transactions for the protection of personal data kept in the system.

d) To determine the principles and standards for the functioning of the law enforcement complaint system, to monitor the implementations in this regard and to carry out procedures for investigating developments.

e) To carry out the procedures for ensuring coordination between public institutions and organisations in the functioning of the law enforcement complaint system.

f) To carry out the transactions related to conducting or commissioning researches to improve the working conditions of law enforcement officers.

g) To carry out the transactions related to the monitoring and evaluation of the law enforcement complaint system and the development and improvement of law enforcement services.
ğ) To monitor the implementation of law enforcement ethical principles; to make recommendations to the competent authorities on the effective implementation of these principles and to cooperate with law enforcement agencies and other relevant organisations in this regard.

h) To carry out the procedures for the preparation of annual reports containing the findings, opinions and recommendations on the issues falling within the scope of the Commission’s mandate, and for the submission of these reports to the Human Rights Inquiry Commission of the Grand National Assembly of Türkiye and the Presidency of the Republic of Türkiye in March each year, and for their public disclosure.

ı) To carry out transactions related to public opinion surveys.

i) To carry out the procedures for establishing communication and cooperation with universities, professional organisations in the nature of public institutions and relevant non-governmental organisations on issues falling within the scope of the Commission’s mandate.

j) To carry out the procedures for the Commission to prepare legislation on the implementation of the Law and to amend the legislation when necessary.

k) To carry out correspondence with countries, international and regional organisations and the decision-making mechanisms of the European Union.

l) To carry out the procedures of giving opinions and making suggestions to the competent units regarding in-service training programmes of the police.

m) To carry out the transactions regarding the submission of opinions on the relevant legislative arrangements on the issues falling within the scope of duty of the Commission.

n) To carry out press and public relations activities.

o) To carry out the proceedings for responding parliamentary questions.

Duties of the Branch Directorate of Administrative Services

ARTICLE 44- (1) The duties of the Branch Directorate of Administrative Services are as follows: 
a) To carry out the actions and transactions related to the members of the Commission. 

b) To prepare proposals for the allocation of funds to the budget of the Ministry of Interior every year for the activities and other needs of the Commission and travelling expenses.

c) To carry out the personnel and disciplinary affairs, health and social service activities of the personnel working in the Commission.

ç) To carry out the actions and transactions regarding the movables and immovables under the use of the Commission.

d) To carry out the secretariat services of the Board related to the field of duty of the Commission, such as the preparation and follow-up of daily, weekly and monthly programmes.

e) To control the compliance of the domestic and foreign temporary duty travel notifications and their annexes with the legislation in force, to prepare the accrual documents of the notifications, to submit them to the executive officer and the spending authority, and to ensure that they are delivered to the relevant units.

f) To carry out the transactions regarding the use of the module implemented within the scope of e-icisleri.

g) To carry out studies on the manpower planning and personnel policy of the Commission, to make proposals for the development of the personnel system, to prepare and implement the in-service training plan of the personnel working in the Commission.

ğ) To carry out the archive services of the Commission.

h) To organise and carry out general document activities.

ı) To carry out the transactions related to requesting information and documents from Ministries and other public institutions and organisations regarding the activities of the Commission and ensuring their follow-up.

i) To carry out the activities regarding in-service training of inspectors.

j) To prepare the information and documents needed by the relevant unit of the Ministry in order to fulfil the defence to be made against the lawsuit petitions regarding the administrative lawsuits filed against the Ministry regarding the decisions of the Commission and the interim decision of the court.

k) To carry out protocol affairs, various contacts and visits, daily programmes and similar social activities that are not exclusively within the scope of other branch directorates, in cooperation with other relevant branch directorates, if necessary.

l) To carry out the activities related to the preparation of the Commission’s web page and to make the necessary updates on the page.

Joint working principles of Branch Directorates 

ARTICLE45- (1) Branch directorates fulfil their duties in accordance with the following working principles:

a) The branch directors and other personnel assigned to the secretariat shall perform clerical duties assigned by the Head of the Board and the Deputy Head of the Board, and is responsible to the Head of the Board and the Deputy Head of the Board regarding these works.

b) The agenda of the Commission is prepared and recorded by the Branch Directorate of Investigation and Audit Services in line with the orders and instructions of the Chairman of Commission. The issues related to the agenda shall be notified by the relevant branch directorate to the branch directorate in charge of preparing the agenda in due time. 

c) The branch directorate to which the decision is related is responsible for the follow-up of the decisions of the Commission.

ç) Information requests under the Law No. 4982 on the Right to Information dated 9/10/2003 and other legislative provisions shall be fulfilled by the branch directorate to which the request relates.

d) Other duties assigned by the Chairman within the framework of the provisions of the legislation shall be fulfilled by the relevant branch directorates to be determined by the Chairman.

e) The procedures for the administrative opinions to be given to eliminate the uncertainties arising in the implementation regarding the decisions of the Commission shall be carried out by the relevant branch directorate.

Duties and authorisations of branch directors

ARTICLE 46- (1) Duties and authorisations of branch directors are as follows: 

a) To carry out and supervise the actions and transactions of the branch directorate, to ensure that it works effectively, efficiently and in accordance with the legislation.

b) To determine the authority and responsibilities of the personnel in the unit according to the division of labour and to determine the working principles.

c) To ensure coordination among units regarding actions and transactions.

ç) To take necessary measures to ensure the security of confidential documents and correspondence.

d) To make performance evaluation of the personnel and to carry out their leave procedures.

e) To ensure that the fixtures, tools and equipment allocated to the service units of the Department are entrusted to the relevant persons and to carry out audits regarding these. 

f) To fulfil the actions and transactions falling within the field of duty and other instructions given by the superiors.

CHAPTER- 5
Inspectorate Group

Inspectorate Group

ARTICLE 47- (1) The Board shall assign a sufficient number of the civil inspectors to carry out the duties to be assigned within the framework of the provisions of Articles 4 and 8 of the Law. 

(2) The civil inspectors to be assigned for this purpose shall be determined by the Board among the civil inspectors having at least three years of professional seniority, taking into consideration the service requirements and needs.

(3) In determination of the inspectors; their certificates of achievement, rewards, punishments and foreign language knowledge, in-service training subjects, foreign examination-research subjects, and if any, their master's degree and other academic studies, their professional studies on similar subjects and their studies carried out during their duty as inspector are taken into consideration.

(4) Inspectors may leave from the working groups established for the aforementioned purpose in accordance with the same procedures and principles due to service requirements or excuses.

(5) Assigned inspectors may request to leave the group on condition that they state an excuse. Those whose excuses are approved by the Board shall leave the group in the same procedure.

Duties of Inspectors 

ARTICLE 48- (1) The duties and authorities of the civil inspectors assigned under the Law are specified as follows:

a) To conduct preliminary examinations and/or disciplinary investigations in relation to the crimes of killing, intentional injury, torture, exceeding the limit of the authority to use force, establishing an organisation for the purpose of committing crimes and crimes committed within the framework of the activities of an organisation, which are allegedly committed by law enforcement officers or directly learned about.

b) To conduct disciplinary investigations with the approval of the Minister upon the request of the Commission.

c) To carry out inspections and audits on matters related to the functioning of the law enforcement complaint system.

ç) To carry out examinations and researches on matters related to the duties assigned to the Commission by the Law.

d) To fulfil other duties to be assigned by the Board under the Law and this Regulation.

(2) These civil inspectors shall not be assigned any other duties other than these duties and they shall be subjected to regular in-service training on matters related to their fields of duty.

Impartiality and Independence of Inspectors 

ARTICLE 49- (1) The inspectors shall perform their duties with the orders they receive from the Head of the Board upon the order and approval of the Ministerial Authority.

(2) In the execution of the duty, no authority or body may give suggestions and recommendations to the inspectors and may not put pressure on them to express or change a certain opinion. 

(3) Necessary measures shall be taken by the Board for the inspectors to carry out their duties in a fair, effective, qualified and efficient manner. 

(4) Completion of the works in due time and in accordance with the purpose is subject to the supervision and follow-up of the Board.

Criteria for assignment of inspectors

ARTICLE 50- (1) The Board shall distribute the tasks among the inspectors in a fair and balanced manner.

(2) In the distribution of tasks among the inspectors to be assigned under the Law, the workloads of the Board and the inspectors, the burden of the tasks and the maximum completion time shall be taken into consideration.

(3) In cases where the transfer of an assigned task related to an already started work is in question, the documents obtained within the scope of the task as of the current stage are submitted to the Board in the attachment of a sequence sheet. The procedures regarding the transfer of the task are carried out by the Board.

Withdrawal from duty of inspectors

ARTICLE 51- (1) The inspectors notify the Board of their request to withdraw from their duties due to potential or actual conflict of interest that may prevent them from carrying out their duties in an impartial and objective manner. Upon the application, the reasons put forward are examined and the Board decides whether the inspector will continue to work or not, depending on the urgency of the task. This period cannot exceed one week.

(2) In the case that the Board determines ex officio that there is a potential or actual conflict of interest that would prevent the inspector from performing his/her duty impartially and objectively, the duty shall be withdrawn from the inspector.

Obligations of inspectors

ARTICLE 52- (1) The inspectors assigned under the Law are obliged to show due diligence to ensure the security of all information and documents they learnt due to their duties.

(2) Inspectors are obliged to carry out their duties of investigation, preliminary examination, disciplinary investigation and inquiry in a manner not to damage the presumption of innocence. 

(3) The inspectors are obliged to complete the investigations without delay, taking into account the specific conditions of each investigation. 

(4) Inspectors shall perform their duties in accordance with the provisions of the Regulation No. 27699 on Principles of Professional Ethical Behaviour to be Followed by Audit Officers published in the Official Gazette dated 14/9/2010.

Obligation to assist the inspector

ARTICLE 53- (1) The inspectors are authorised to request and see the information, books, documents and papers they deem necessary in relation to their duties from the relevant units and institutions, to obtain their certified copies and, when necessary, their originals, and to request information and documents from other public institutions and organisations and real and legal persons when necessary. Those concerned are obliged to fulfil these requests of the inspectors without delay and to answer their questions. Copies of the original documents certified by the seal and signature of the inspectors shall be given to the place of receipt to be kept in the file.

(2) During the performance of their duties by inspectors, affiliated organisations and other public institutions and organisations are obliged to provide all necessary assistance and convenience. The directors of the relevant units and organisations are obliged to provide a suitable place for the inspectors during their duties, to meet their personnel and vehicle demands and to take other measures for the proper performance of the service. 

(3) In relation to the duties carried out by the inspectors, the annual leave of the relevant personnel of the unit, except for illness and similar compulsory reasons, may be postponed until the end of the duty upon the request of the inspectors. An employee who has started to use his/her leave shall not be called back unless there is an absolute necessity. 

(4) The requests of the inspectors for technical examinations shall be fulfilled by the criminal laboratory directorates and other relevant units of the affiliated organisations primarily and urgently, free of charge.
In- service trainings of inspectors 

ARTICLE 54- (1) Inspectors are regularly subjected to in-service training on subjects related to their fields of duty.

(2) The following principles are pursued for inspectors with in-service trainings: 

a) Reflecting the changes in the legislation to practice and ensuring unity of implementation,

b) Contributing to professional and personal development by increasing the level of professional knowledge, skills, accumulation and competence,

c) Developing the ability to conduct a fair and rapid investigation, preliminary examination and research in accordance with human rights and law,

ç) Developing the ability to perceive, understand and produce ideas appropriate to the situation by closely following social, cultural and technological changes and developments, 

d) Contributing to the internalisation of the universal understanding of law,

e) Developing awareness of professional ethics,

f) Being able to use time efficiently and developing the ability to comprehend legal problems that may be encountered and to produce correct solutions,

g) Developing professional competence within the framework of international fundamental documents and national and international jurisprudence in the field of law enforcement law and human rights,

ğ) Gaining the necessary knowledge and skills in correspondence, report writing, examination and research techniques,

h) Gaining experience by participating in conferences, seminars and similar programmes related to their duties in Türkiye or abroad,

ı) Improving computer and technology usage skills,

i) Improving foreign language skills. 

(3) The provisions of this article can also be applied to affiliated institutions’ inspectors.

Preparation of annual training plan

ARTICLE 55- (1) The annual training plan of the inspectors is prepared by the Board by taking the opinions and suggestions of other institutions, organizations or boards as needed, and the Draft Annual Training Plan is prepared in January every year. In the preparation of the draft, priority is given to the training issues specified in the legislation, strategic plans and action plans of the Ministry.

(2) The following points are stated in the Annual Training Plan Draft: 

a) The method by which scientific and cultural meeting types such as congress, conference, council, symposium, seminar, workshop and panel will be held.

b) Subject, aims and objectives.

c) Number of participants. 

ç) Venue, date and duration.

(3) When necessary, analyses for needs of training are carried out by the Board by using interviews, surveys or other measurement and evaluation tools.

(4) Civil inspectors who are not assigned under the Law may also benefit from in-service training programs if deemed appropriate by the Ministry.

(5) Newly assigned inspectors in the inspectorate group are first given in-service training.
Implementation of annual training plan 

ARTICLE 56- (1) The Draft Annual Training Plan prepared by the Board is discussed and decided at the February meeting of the Commission. The decided annual training plan is submitted to the Board. The Board shall implement the annual training plan and take the necessary measures for the effective and efficient implementation of the programs. 

 (2) It is mandatory to participate in in-service training activities unless there is an excuse acceptable to the Board.

(3) Training programs can be organized in cooperation with relevant institutions, organizations and non-governmental organizations when necessary, depending on the subject and purpose of the training.

(4) In in-service training, civil administrators, judges and prosecutors, faculty members working in higher education institutions, experts from public institutions and organizations and professional organizations in the nature of public institutions, lawyers, academics and experts from foreign countries, and experts working in private education and consultancy institutions can benefit within the framework of the legislation they are subject to.

(5) In the determination of in-service training officers, priority is given to the selection of people who have professional or academic studies and are experts in their fields within the scope of the subjects and contents included in the programs created in line with the annual training plan.

Publications

ARTICLE 57- (1) Books, bulletins, magazines, brochures, CDs, DVDs and similar materials on professional subjects containing European Court of Human Rights and Supreme Court case law, frequently encountered violation allegations and other practical information may be distributed to inspectors. 

(2) Papers or working reports presented in programs such as congresses, conferences, symposiums, seminars, workshops and panels can be published.

Sending abroad 

ARTICLE 58- (1) Inspectors are sent abroad for a period not exceeding one year, within a work program, and in accordance with the procedures and principles to which other civil inspectors are subjected to, in order to conduct examinations and research on issues related to their field of duty specified in Articles 4 and 8 of the Law and to increase their professional knowledge.
SECTION THREE

Notices and Complaints, Satisfaction Notifications and Central Registration System
CHAPTER ONE
Notice and Complaint, Satisfaction Notification
Right to notice and complaint, notification of satisfaction
ARTICLE 59- (1) Everyone;
a) Within the scope of the freedom to seek rights, he/she may file denunciations and complaints against law enforcement officers.
b) Express satisfaction with the services, activities, attitudes and behaviour of law enforcement officers.
(2) In complaints filed through a legal representative or attorney, it is obligatory to submit a document proving this. In the event that the complaint application is made by a legal representative or attorney, the name, surname and signature of the legal representative or attorney, the citizenship identification number for citizens of the Republic of Türkiye, for foreign nationals, the nationality and foreign identification number and passport number, if any, the residential or business address for notification, the e-mail address, telephone and fax number, if any, for notification, shall be included in the complaint application.
Matters to be included in applications for notifications and complaints
ARTICLE 60-(1) In the applications for notices and complaints, the name, surname and business or residential address of the applicant, the identification number of the Republic of Türkiye for citizens of the Republic of Türkiye, the passport number and foreign identification number, if any, for foreign nationals, the place and time of the occurrence of the alleged event, and the person or persons concerned, if known.
(2) It is essential that the petitions have wet signatures. Notifications and complaints can also be made by using secure electronic signature. If the application is made by electronic mail, the conditions specified in the second paragraph of Article 7 of the Law must be present in the notification and complaint application.
(3) Depending on the request of the informer or complainant, the personal data specified in this Regulation, except for the matters specified in the first paragraph, shall be included in the application petition.
(4) If the applicant is a legal entity, the title, address and identity information of the person authorised to represent, telephone numbers and e-mail address, if any, shall be indicated in the application petition.
(5) Those who are not citizens of the Republic of Türkiye shall indicate their country of nationality, passport or foreigner identification number, if any, and those who are not citizens of any country shall indicate this status.
(6) If any, video recordings, photographs, decisions, news and correspondence samples, social media correspondence and similar documents to support the claim in the notification and complaint application shall be attached to the petition.
(7) In the event that it is understood that the notification and complainant is deprived of the capacity to exercise civil rights, this situation shall be determined. In case it is understood that he/she is suffering from mental illness although he/she is not under guardianship, the matter is notified to the competent guardianship authority in order to attach the report, if any, to the document and to take action in accordance with Article 405 of the Turkish Civil Code dated 22/11/2001 and numbered 4721, titled “Mental illness or mental weakness”.
(8) In the event that the authenticity of the allegations is demonstrated by documents that do not leave any room for doubt, the requirement of specifying the name, surname, signature, work or residential address, Turkish Republic identification number for citizens of the Republic of Türkiye, passport and foreign identification number for foreign nationals is not required in the notification and complaint.
Administrative authorities and methods of notification and complaint to which notification and complaint and satisfaction notice will be made
ARTICLE 61- (1) Notification and complaints or notices of satisfaction can be made directly to the local authorities, law enforcement units, affiliated organisations by hand, written petition or verbally, as well as by telephone, letter, fax or electronic mail. The notification and complaint application or satisfaction notification can also be made electronically or by printing and filling in the application form, an example of which is available on the Commission's website.
(2) In verbal notifications and complaints, firstly the identity information of the complainant or informer is determined and his/her statement is recorded in the report. The subject matter of the informer’s and complainant's notification and complaint, the person or persons, if known, shall be clearly stated, and the evidence, if any, shall be annexed to the report. If the application is made verbally, the signature and address of the applicant shall also be recorded in the report. In applications made by telephone, the elements that must be included in the notification and complaint specified in Articles 59 and 60 are immediately recorded in the report by the personnel receiving the notification and complaint. It is not required that this report be signed by the informer and the complainant.
(3) In the event that the notification and complaint or the notice of satisfaction is made to a non-authorised administrative authority, the application shall be sent to the authorised administrative authority and the applicant shall also be informed.
(4) Necessary measures are taken to facilitate the applications of persons with disabilities.
(5) The provisions of this Regulation shall also apply to notifications, complaints or satisfaction notifications made by using the Presidential Communication Centre (CIMER) and other institutional application channels about law enforcement personnel.
Abuse of the right of notification and complaint
ARTICLE 62- (1) In the event that it is understood that the notification or complaint against the law enforcement personnel is made out of malice or out of pure insult, by means of a fabricated criminal allegation, and that this allegation is not established as a result of the investigation, preliminary examination or as a result of the legal procedure to which the investigation and trial are subject, the highest superior of this officer in the centre and the governors in the provinces shall request the Public Prosecutor's Office to initiate a public case against the accusers.
(2) Law enforcement personnel reserve the right to apply to the Chief Public Prosecutor's Office for the opening of a public case in the cases specified in the first paragraph and to file a lawsuit for compensation in accordance with the general provisions against those who make unfair accusations.
CHAPTER TWO
Actions to be taken on Notification and Complaint Petitions
Survey
ARTICLE 63- (1) Any notification or complaint alleging a criminal offence shall be examined by the local administrative authorities for the personnel working in the provinces and by the relevant personnel units for the personnel working in the central organisations of the affiliated institutions, firstly, in terms of whether it has the elements specified in Articles 59 and 60. Priority shall be given to notifications and complaints that are likely to be time-barred. It is evaluated whether the allegations contain concrete data or not, in cases where the identity information is missing or incorrect, and in cases where the identity cannot be determined (such as telephone, letter, e-mail). If it is not clear from the content of the notification and complaint whether it has the elements specified in the Law directly or through ordinary administrative procedures, an investigation shall be conducted.
(2) The investigation shall be carried out by officials in the civil administration services class and/or public officials who are in a position above the law enforcement officer.
(3) Those who are assigned to investigate are obliged to complete the investigation within forty-five days at the latest, provided that the statute of limitations is taken into consideration, from the date of notification of this assignment, and submit the report to the authority that assigned them or request approval for investigation. For research tasks that cannot be completed within forty-five days due to material or legal reasons, additional time may be requested from the authority assigning the research task by stating the reason.
(4) Petitions which are clearly understood from their nature that they do not have the characteristics of notification and complaint according to the definition in subparagraphs (d) and (j) of the first paragraph of Article 2 of the Law shall be processed in accordance with the provisions of the Law on the Exercise of the Right to Petition dated 1/11/1984 and numbered 3071.
(5) Notifications and complaints made directly to the secretariat of the Commission may be acted upon in accordance with the first paragraph, or may be acted upon by the Board Presidency.
Failure to process

ARTICLE 64-(1) Directly or as a result of the research conducted on the petition of notification or complaint and the documents and records related to the subject;
a) If the notification or complaint is abstract and general, if the notification or complaint does not specify a person or event, if the allegations are not based on serious findings and documents, if the denunciation or complaint petition does not contain the correct name, surname and signature of the petitioner and the work or residence address of the petitioner, the denunciation or complaint shall not be processed by the authorities authorised to issue the investigation permit specified in Article 3 of Law No. 4483.
b) Notifications and complaints which are only allegations of disciplinary offences and which do not meet the conditions specified in Articles 59 and 60 shall not be processed by the disciplinary supervisor to whom the application has been referred, or if an investigation has been conducted, by the disciplinary supervisor who ordered the investigation. The governor in the province, the district governor in the district, the Minister of Interior in the central organisations of the affiliated institutions for those appointed by the President's decision or the President's approval, and the General Commander of the Gendarmerie, the General Director of Security or the Coast Guard Commander for the others.
(2) If, as a result of the investigation, the veracity of the allegations in the notifications and complaints is demonstrated by documents that do not leave any room for doubt, the requirement for the accuracy of the name, surname, signature, work or residential address and the Republic of Türkiye identification number, and for foreign nationals, the requirement for the accuracy of the passport and foreign identification number is not sought.
Procedures related to out-of-scope notifications and complaints
ARTICLE 65-(1) The central units of the Ministry, the Commission, affiliated organisations and local administrative authorities;
a) Having the nature of a request from public institutions and organisations and being of a nature that can be resolved by an administrative act or action,
b) The services provided by public institutions and organisations are related to the administrative actions taken by them and may be subject to litigation in administrative jurisdiction in case of dispute,
c) Legal disputes arising out of private law relations between the administration and real or legal persons and which may be litigated by the parties in the judicial jurisdiction,
d) It is ensured that notification or complaints that may require legal liability of the administration or personnel are finalised within the framework of the relevant legislation.
(2) In the event that the notification and complaint are of the nature specified in the first paragraph and the matter is within the jurisdiction, authority and responsibility of the Ministry, the Commission, affiliated organisations and local administrative authorities, the necessary decisions and measures shall be taken and the applicant shall be informed about the action taken, except for those related to the matters falling within the jurisdiction of the judicial authorities. If the fulfilment of the request is not possible for material and/or legal reasons, the applicant shall be notified of the situation with reasons. Applications under this paragraph shall be finalised within thirty days at the latest. Petitioners shall be informed about the phases of the process regarding the applications that cannot be finalised within this period. In case the phases of the process is announced, the result obtained is also notified.
(3) The provisions of this Decree Law shall apply to notifications and complaints subject to legal disputes within the scope of the Decree Law on the Execution of Legal Services in Public Administrations and Special Budget Administrations within the Scope of General Budget and Special Budget Administrations dated 26/9/2011 and numbered 659.
Investigation procedure for catalogue crimes
ARTICLE 66-(1) If it is concluded that the act committed by law enforcement officers, which is reported or complained or learned directly or as a result of an investigation by the local administrative authorities, is one of the crimes of murder, intentional injury, torture, exceeding the limit of the authority to use force and establishing an organisation with the aim of committing a crime and crimes committed within the framework of the activities of the organisation;
a) Those which are required to be investigated in accordance with the general provisions shall be sent to the competent public prosecutor's office and also to the Board Presidency for action to be taken in accordance with the disciplinary legislation.
b) Taking into account the main purpose of the Law and provided that justification is provided, the procedures for catalogue crimes may also be carried out by governorships and district governorships. In preliminary examinations and/or disciplinary investigations carried out within this scope, mainly those in the civil administrator services class are assigned. In the event that personnel who are not in the civil administration services class are assigned due to lack of facilities, the reason for this practice shall be stated in the assignment approval and this issue shall also be notified to the Presidency of the Commission. In case of need due to the nature of the incident, law enforcement personnel may also be assigned together with the local administrative supervisor.
c) In the event that an investigator who is not a member of the civil administrator services class is assigned to carry out preliminary investigation and/or disciplinary investigations, the law enforcement officer about whom a preliminary investigation and/or disciplinary investigation is carried out shall be assigned to those who are his/her superiors in the classes of security services, gendarmerie services and coast guard services, according to their relevance.
(2) In cases where the notices and complaints are submitted directly to the Ministry or affiliated institutions or are determined ex officio by the Ministry, the Commission, affiliated institutions or inspectors or inspectors of affiliated institutions; those who are found to be among the catalogue crimes specified in subparagraph (b) of the first paragraph of Article 8 of the Law directly or as a result of the investigation;
a) Those which are required to be investigated in accordance with the general provisions shall be sent to the competent public prosecutor's office and also to the Board Presidency for action to be taken in accordance with the disciplinary legislation.
b) As a result of the evaluation made by the Board Presidency, the notification and complaints deemed appropriate to be concluded locally or by the affiliated institutions are sent to the relevant local administrative authorities for the personnel working in the provincial organisations and to the central organisations of the affiliated institutions for the personnel working in the central organisations of the affiliated institutions. For those deemed appropriate to be finalised by the Board, necessary actions are taken in accordance with the Board legislation.
c) In case an inspector is assigned to carry out the preliminary investigation and/or disciplinary investigation, the preliminary investigation and/or disciplinary investigations initiated by other administrative authorities and not yet finalised by the competent disciplinary supervisors or boards shall be transferred to the civil inspector depending on the sequence sheet.
d) In the event that preliminary examinations and/or disciplinary investigations are assigned to the central organisation of the affiliated institutions, these procedures shall be carried out by the inspection and audit units of the affiliated institutions.
e) In case of need due to the nature of the incident, inspectors of affiliated organisations may be assigned together with the civil inspector.
Evaluation criteria for catalogue crimes
ARTICLE 67-(1) It is essential that investigations, preliminary examinations and/or disciplinary investigations related to catalogue crimes are carried out by the civil inspectors serving in the group of inspectors established under the Law.
(2) In the assessments regarding the execution of investigations, preliminary examinations and/or disciplinary investigations related to the catalogue offences specified in the first paragraph by the civil inspectors, affiliated organisation inspectors, local administrative authorities or investigators;
a) Breach of fundamental rights and freedoms as defined in the Turkish Constitution and the European Convention on Human Rights,
b) Obstacles in the collection of evidence related to the alleged offence,
c) The degree of complexity of the work,
d) Difficulty in resolving the legal issue,
e) Number of complainants or victims, witnesses and/or officials subject to the allegation,
f) The effect of the imputed act on public opinion,
g) The fact that the incident concerns the whole country due to its nature,
h) The gravity of the damage or danger,
i) The gravity of the fault of law enforcement personnel based on intent or negligence,
and similar criteria, the investigations, preliminary examinations and/or disciplinary investigations of the catalogue crimes considered to be of these nature shall be carried out by the civil inspectors.
(3) In relation to catalogue crimes, investigations, preliminary examinations and/or disciplinary investigations on the top superiors of affiliated institutions and their deputies, presidents and heads of departments, gendarmerie or coast guard regional commanders, provincial police chiefs, provincial gendarmerie commanders shall be conducted by the civil inspectors.
(4) Inspectors of affiliated organisations may also be assigned to work together with the civil inspectors assigned under the second and third paragraphs.
CHAPTER THREE
Central Recording System
Objectives and basic principles
ARTICLE 68-(1) A central recording system shall be established by the Ministry between the Commission, affiliated institutions and local administrative authorities in order to record the necessary information electronically regarding the penal and disciplinary proceedings or satisfaction notifications carried out by administrative authorities against law enforcement officers and to monitor the practices carried out.
(2) All kinds of notifications and complaints made to the Commission and/or other administrative authorities about law enforcement officers, as well as acts and situations that are determined ex officio by administrative authorities and require action to be taken, shall be recorded in the central recording system and a registration number shall be assigned from the system. This number is the registration number where the process is followed from the beginning of the notification and complaint to the end of the related transactions and the stages of the transactions are kept.
(3) The notifications made by public prosecutors to the local administrative authorities and the Ministry within the scope of the provision of the third paragraph of Article 8 of the Law in relation to the investigations initiated by public prosecutors against law enforcement officers for crimes arising out of or committed during their duties and personal crimes shall be recorded in the central recording system.
(4) Information on notifications and complaints that are decided not to be processed shall also be recorded in the central recording system.
(5) Necessary measures shall be taken by the system and the authorised user in order to ensure healthy recording in the central recording system and to prevent multiple recordings regarding the same notification and complaints.
In the event that it is later realised that a duplicate record has been made, the records are matched and necessary corrections are made in the system. If, during the assignment of a number from the central recording system, it is detected that a registration number has already been assigned in relation to the application made by the same person on the same subject, the procedures shall be carried out on the previous registration number.
(6) The infrastructure of the central recording system shall be prepared jointly with the units responsible for information processing of the affiliated institutions under the responsibility of the Ministry Information Processing Department. Within the scope of this system, the institutions are obliged to share the data required by the Department of Information Processing electronically via web service.
(7) The principles regarding the sharing of the data in the central recording system with affiliated institutions and other public institutions within the framework of the legislation shall be determined by the Ministry by taking the opinion of the Commission. The data shared in this way cannot be used for other purposes.
(8) When necessary, information may be shared between the central recording system and the National Judicial Network Information System (UYAP) within the framework of the principles to be determined jointly by the Ministry and the Ministry of Justice.
Information to be recorded
ARTICLE 69-(1) The following data are recorded in the central recording system:
a) With regard to the applicant;
1. Name and surname;

2. Work or residential address details;

3. If a citizen of the Republic of Türkiye, the identity number of the Republic of Türkiye;

4. If foreigner, his/her nationality, passport number and foreigner identification number, if any;

5. Age

b) Regarding the law enforcement personnel subject to the notification and complaint;
1. Name and surname;

2. The unit he was working in at the time of the incident;

3. Age at the time of the incident;

4. Education status;

5. Republic of Türkiye identification number;

6. Years of service.

c) Regarding the incident subject to the notification or complaint;
1. Date and time of the incident;

2. Crime scene;

3. Summary of the incident;

4. Whether the incident involved injury or death;

5. Whether or there were any material losses in connection with the incident;

6. The alleged crime;

7. Whether any judicial or administrative authority has been applied for the incident before.
d) Regarding the phase of the proceedings regarding the incident;
1. Summary of the decision not to process the research, if any, summary of the administrative judgement related to this decision;

2. Summary of the disciplinary investigation decision, if any, summary of the administrative judgement decision related to this decision;

3. Summary of the decision made as a result of the preliminary examination, if any, summary of the administrative judgement related to this decision;

4. Summaries of decisions on criminal investigation and prosecution;

5. If any, summary of compensation, dismissal, change of duty location and other similar administrative actions, and if any, summary of administrative and judicial justice decisions related to them and summary of the action taken for this reason.
(2) At the applicant's request, the following data on the applicant are recorded in the central recording system:
a) Occupation;

b) E-mail address;

c) The other communication information;

d) Education status;

e) Other personal data.

(3) Sample complaint/notification form, satisfaction notification form and other forms and other standard documents to be used for notifications and complaints are regulated by directive.
Oblligation
ARTICLE 70-(1) The IT Department of the Ministry is responsible for the functioning of the technical infrastructure of the central recording system and the Board Presidency is responsible for its administrative functioning.
(2) Works and procedures related to the central recording system shall be carried out by the secretariat of the Commission at the Ministry level, by the provincial administrative board directorates in governorships, by the district registry offices in district governorships, and by the units responsible for personnel affairs in the central organisations of affiliated institutions.
(3) The governor in provinces, district governor in districts, and the highest authority of the institution in affiliated institutions are responsible for the execution of the central recording system in accordance with the legislation.
(4) In case of detection of notifications, complaints and similar situations that are not recorded in the central recording system, necessary legal actions shall be taken immediately against those responsible.
Operation of the central recording system
ARTICLE 71-(1) Where the notices and complaints are submitted by hand or sent by post or electronic mail to the local administrative authorities, affiliated institutions or the secretariat of the Commission, the application shall be registered in the central recording system by the units specified in the second paragraph of Article 70 and a central registration number shall be assigned from the system.
(2) The provisions of the first paragraph shall also apply to the acts and situations that are determined ex officio by these authorities and require action to be taken.
(3) In cases where notifications and complaints are made to non-authorised local administrative authorities and other administrative authorities, these authorities shall send the notification and complaint to the local territorial administrative authority or the personnel unit of the affiliated institutions within two working days, together with the attachments, if any. Upon notification, these units shall take action according to the first paragraph.
(4)Notifications and complaints made to the Presidential Communication Center (CİMER) and other institutional application channels about law enforcement officers shall also be recorded in the central registration system in accordance with the procedures and principles set out in this Regulation.

(5)Within the scope of the Law, in relation to investigations initiated by public prosecutors regarding crimes committed by law enforcement officers arising out of or in the course of their duties and personal crimes, notifications made by the prosecutors to the Ministry, governorship or district governor's office, depending on personnel's relevance, shall be recorded in the central registration system by the competent administrative authorities

Notification of the central registration number

ARTICLE 72- (1)The central registration number shall be notified to the applicant with a receipt showing the name, surname and title of the official who accepted the application and the date and time of the application for applications made by hand to the local administrative authorities, affiliated institutions or the secretariat of the Commission. Regarding the applications sent by the unauthorized local administrative authorities and other administrative authorities which the applicants made to them by filing of notices and complaints by telephone, mail or electronic mail; the central registration number is sent to the notification address specified by the applicant within three working days at the latest from the date of the issuance of the report in cases made by telephone, and from the date of receipt of the application to the administration in cases made by mail or electronic mail, or to the incoming electronic mail address for applications made by electronic mail, unless otherwise specified.

(2) In cases where notifications and complaints are made to unauthorized local administrative authorities and other administrative authorities, these units shall assign a general document registration number to the applications and this number shall be notified to the applicant. The procedures regarding this notification shall be carried out in accordance with the procedures specified in the first sub-article.

Authorization

ARTICLE 73- (1) Within the principles determined by the Commission, the Chairman of the Board at the headquarters, the highest supervisor of the affiliated institutions in the central organization of the affiliated institutions, the governor in the provinces, and the district governor in the districts shall determine and authorize the personnel responsible for the registration works and operations in the central registration system. Unauthorized personnel are prohibited from logging in or recording data in the central registration system. 

(2) The records created by the authorized personnel in the central registration system must be electronically transferred to the Chairman or Deputy Chairman of the Board at the headquarters, the district governor in the districts, the governor or the deputy governor to be assigned by the governor in the provinces, and the head of the unit responsible for personnel affairs in the central organization of the affiliated institutions. Upon referral, the mentioned authorities shall execute actions in accordance with the relevant provisions of this Regulation.

(3) Provided that it is limited to their duties and services, the following are authorized to make inquiries in the central registration system: 

a) Chairman of the Commission. 

b) Chairman of the Board. 

c) Deputy Chairman of the Board.

ç) Department chief responsible for personnel affairs in the central organization of affiliated institutions.

d) In provinces the governor or the deputy governor to be appointed by the governor.

e) District governor in districts.

f) Authorized office personnel. 

(4) A security investigation shall be conducted on the personnel who will be assigned to the offices in the local administrative authority and who will be authorized to record and query the central registration system in accordance with the provisions of the Regulation on Security Investigation and Archival Research put into force by the Council of Ministers Decision dated 14/2/2000 and numbered 2000/284. Authorization cannot be made before the security investigation is concluded.

Protection of data confidentiality

ARTICLE 74- (1) The identity information of the individuals making a denunciation or complaint is kept confidential. All kinds of measures to keep the denunciation and complaint application confidential shall be taken by inspectors, investigators and other administrative authorities.

(2) The principles and procedures regarding E-Transformation and e-Government applications shall apply to the recording, use and archiving of electronic documents in the central registry system. 

(3) Electronic log records related to the central registration system shall be audited at least once every six months by a committee consisting of at least three persons to be formed by the Chairman of the Commission in relation to the system installed at the headquarters of the Commission, the highest superior of the institution in relation to the system installed in the central organizations of the affiliated institutions, and the provincial governor in relation to the system installed throughout the province. 

(4) Confidentiality may not be applied in such a way to prevent the exercise of the right of defense and the freedom to seek justice.

Governorship and district governorship law enforcement complaint offices

ARTICLE 75- (1) Law enforcement complaints bureaus shall be established within the provincial administrative board directorate in provinces and within the directorate of clerical affairs in districts in order to carry out the works and procedures regarding law enforcement complaints. These units consist of sufficient personnel to be assigned by the local administrative authorities. Law enforcement personnel cannot be assigned to these units. The execution and tracking of work and transactions regarding denunciations and complaints are carried out by this unit.
(2) Law enforcement complaints offices are tasked with the following duties:

a) Registering denunciations and complaints in the central registration system.

b) To conduct correspondence related to the Commission within the scope of the Law

c) To record and track correspondence related to denunciations and complaints, to refer them to the relevant units and to carry out other procedures. 

(3) The personnel assigned to these units are subjected to in-service training by the governorship every year in February regarding the provisions of the relevant legislation and the functioning of the central registration system.

Complaint units of law enforcement departments

ARTICLE 76-(1) Units for law enforcement complaints shall be established in the central and provincial organizations of affiliated institutions. 

(2) These units shall be established within the unit in charge of personnel affairs in the central organizations of the affiliated institutions; as for provincial organizations, the General Directorate of Security and Gendarmerie General Command at provincial and district level, and at Regional and Group Command level for Coast Guard Command. 

(3) These units are in charge of carrying out the work and procedures regarding complaints about law enforcement, and carrying out the procedures regarding the implementation of the code of ethics for law enforcement.

(4) These units are obliged to conduct risk analyses regarding the prevention of complaints against law enforcement personnel and submit a report to the competent authorities at least once a year on the measures they consider necessary.

(5) Law enforcement personnel assigned to these units shall be subjected to regular in-service training on law enforcement complaints in January every year and at other times as needed. 

(6) The personnel working in these units must not have received any judicial or administrative punishment related to their duties. 

(7) These units perform their duties under the direct supervision of the unit's most senior superior. 

(8) The personnel working in these units shall not be assigned any other duties other than the duties of the office, such as shifts and other similar duties.

SECTION FOUR

Debriefing & Miscellaneous and Final Provisions

CHAPTER ONE

Debriefing in Disciplinary Investigations

Authorities in charge of debriefing

ARTICLE 77- (1) The complainant and the complainee law enforcement officers shall be informed about the stages of the disciplinary investigation at least every two months by the central organizations of the Ministry, local administrative authorities and the organization centers of the affiliated institutions, as relevant.

(2) Secretariat services of notifications regarding disciplinary investigations are executed by the following units:

a) Provincial administrative board directorates in provinces. 

b) District registry offices in districts.

c) The Presidency of the Board in disciplinary investigations conducted by civil service inspectors.

ç) The unit in charge of personnel affairs of the central organization of the affiliated institution regarding complaints against law enforcement personnel working in the central organizations of the affiliated institutions, whose disciplinary investigations are also carried out by these units.

Process of briefing on the progress of the disciplinary investigation 

ARTICLE 78-(1) As a basis for notifications, no later than five working days before the expiration of the two-month period, the officer or officers conducting the disciplinary investigation shall inform the authority approving the disciplinary investigation, about the progress of their investigation.

(2) The briefings to be made within the scope of the Law shall be made in clear and understandable expressions that will fully reveal the stage of the investigation.

(3) A copy of the writings regarding the briefings shall be kept in the disciplinary investigation procedure file as a basis for audit. 

(4) Legal actions shall be taken immediately by the competent authorities against the personnel who do not show the necessary sensitivity regarding the notifications. 

(5) Following the completion of the disciplinary investigation, the decision taken as a result of the disciplinary investigation shall be notified to the complainant as well.

Briefing on the results of the research
ARTICLE 79- (1) The complainant and the law enforcement officers who were denounced and complained about shall be informed about the result of the investigative duty conducted under the provisions of this Law.

(2) Notifications to be made within this scope shall be realized within fifteen days at the latest following the conclusion of the investigation by the competent authority.

CHAPTER TWO
Debriefing by Public Prosecutor's Offices

Obligation of Debriefing by Public Prosecutor's Offices

ARTICLE 80- (1) In the event that public prosecutor's offices initiate an investigation against law enforcement officers for crimes arising out of or committed during their duties or for personal offenses, they shall notify the Ministry or the local administrative authorities within seven working days at the latest. In the notifications, the subject matter of the investigation against the law enforcement personnel shall be clearly stated. 

(2) Upon notification, the competent administrative authorities shall take the necessary administrative measures and initiate a disciplinary investigation.

(3) In the event that inspectors or investigators in charge of investigations, disciplinary investigations, preliminary examinations and investigations against law enforcement officers request it, a copy of the evidence that cannot be obtained in any other way shall be sent by the public prosecutor's offices with a list of contents attached, provided that it does not jeopardize the purpose of the criminal investigation and the principle of confidentiality is adhered to. In the event that there is a restriction decision regarding the investigation file in accordance with Article 153 of the Law No. 5271, a copy of this decision shall be given to the inspectors or investigators along with other documents by the public prosecutor's office. Inspectors and investigators and other administrative offices, authorities and boards are obliged to take the necessary measures to prevent the violation of the restriction order. 

(4) Decisions of non-prosecution issued by the public prosecutor's offices at the end of the investigation against law enforcement personnel for crimes committed by them arising out of or in the course of their duties and personal crimes, indictments and copies of the decisions issued by the relevant courts shall be sent to the Ministry, to the central organization of the affiliated institution and to the local administrative authorities according to their relevance.

CHAPTER THREE

Miscellaneous and Last Provisions  

Working procedures and principles of inspectors

ARTICLE 81- (1) The working procedures and principles, mandates, types and forms of the reports to be prepared, authorities to whom they shall submit them, and other issues related to tracking and reporting of the civil administration inspectors and the inspectors of affiliated institutions shall be subject to their own special legislation, without prejudice to the provisions of the Law and this Regulation.

(2) In the event that the inspectors of the civil administration and the inspectors of the affiliated institutions work together, the procedures and principles applicable to the inspectors of the civil administration shall be applied.

Reserved provisions

ARTICLE 82-(1) The limitations regarding the implementation of the Law and this Regulation are reserved in the Law on the Protection of Personal Data dated 24/3/2016 and numbered 6698 and Law numbered 4982.

Budgetary and fiscal provisions

ARTICLE 83- (1) Necessary funds shall be allocated in the budget of the Board every year for the activities and other needs of the Commission and for traveling expenses related to domestic and foreign assignments.

(2) The chairman and members of the Commission and those assigned for the activities carried out under this Law shall be paid travel allowance within the scope of the Per Diem Law dated 10/2/1954 and numbered 6245.

Correspondences

ARTICLE 84- (1) All correspondence between the Commission and the provincial organizations of the affiliated institutions shall be made through the local administrative authorities.

The relationships with other countries and with counterpart institutions of international organizations 

ARTICLE 85- (1) The Commission communicates and cooperates with other national institutions and organizations and relevant units of international organizations established in relation to law enforcement complaints, under the coordination of the Ministry of Foreign Affairs.

Audit

ARTICLE 86- (1) The actions taken upon denunciations and complaints against law enforcement officers, as well as the work and operations related to the functioning of the central registration system, shall be audited at least once a year by the tiered superiors of the institutions, local administrative authorities, inspection and audit staff of affiliated institutions and the Presidency of the Board. 

(2) During the execution of the ordinary inspection programs of the Board Presidency and the inspection and audit units of the affiliated institutions, the works and procedures regarding the denunciations and complaints about law enforcement shall be inspected prioritily.

(3) A copy of the reports prepared as a result of the audits conducted in relation to law enforcement complaints within the scope of the first and second sub-articles shall be sent to the secretariat of the Commission within seven working days at the latest following their submission to the competent authorities.

Regulatory Acts 

ARTICLE 87- (1) The Ministry is assigned and authorized to issue regulatory acts when considered necessary in order to ensure the implementation of this Regulation.

Cases when there are no provisions 

ARTICLE 88- (1) In cases when there are no provisions in this Regulation, action shall be taken in accordance with the provisions of the Law and other relevant legislation.

Authorization

ARTICLE 89- (1) The Minister is authorized to resolve any hesitations that may arise from the implementation of this Regulation and to determine directives and other procedures and principles.

Enforcement 

ARTICLE 90- (1) This Regulation enters into force on the date of its publication.

Execution

ARTICLE 91- (1) The President executes the provisions of this Regulation.

PAGE  

